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EDITORIAL 
 
Being more and more 
aware of Iranian market, 
Amadeus Iran is now able 
to be a strategic partner 
for its clients. 
                                             

 
Amadeus Iran urges travel agents to raise 
their queries so that we can solve the problem 
and help them in order to make the best use of 
Amadeus. We do our best to have a 
successful collaboration not only with travel 
agents but also with airlines. 
 
We held regular meetings with airlines, in 
which the best way to meet market demands 
have been discussed. 
 
In this regard, KLM and Amadeus Iran had a 
joint meeting and discussed mismatches 
between KLM’s CRS and Amadeus. We found 
out what can cause these mismatches and 
how travel agents should act to avoid 
problems. 
 
This issue of newsletter informs you about the 
out come of this meeting and entries which 
help you to be more compliant with KLM 
system.  

 
USER TIPS 
 

 
 
1. Tax 
 
KLM honors taxes calculated by Amadeus. So be 
sure all Amadeus taxes are correct. 
 
Do not forget to make return booking or put open 
segments in your PNR in order to calculate correct 
RT (Round Trip) taxes. Otherwise you see one way 
taxes. 
 

Open Segment Entry 
 
SOKL434MAMSTHR 
SOKL434M20JUNAMSTHR (recommended) 
 

Tax Calculation Entry 
 
FXP 
FQQn (line number) 
 

2. Date Change  
Please do not forget to announce TKNM with FHM 
entry if you change any date or class. Note  that in 
this case, FHM is available in your PNR but TKNM 
is not present in your PNR at KLM CRS. So please 
act as below in case of any change in date or class. 
XEn (line number for FHM elements) 
RF …(initial)… ; ER 
FHM 074-…(TKNM)… /P1 
RF …(initial)… ; ER 
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3. Seat Map 
To display KLM seat map from your PNR, please 
enter:  

SMn (Line number) 

To book specific seats, enter: 

ST/26A/P1 

ST/23ABCD/P1-4 

ST/23AB/24AB/P1-4 

Please note that aisle seats are marked with *. 

For more information on KLM seat map, refer to: 

GGAIRKLSEAT 

 

4. BSR 
Entry to find BSR is: 

FQB 

 

5. Credit Card Approval 
To get manual approval code for credit cards 
accepted by Amadeus, enter: 

DECCAX12345678/1204/EUR450.56/KL 

AX12345678 Credit card number 

1204  Expiry date 

Eur450.56 Amount 

KL  Airline code 

 

 

 

TECHNICAL TIPS 
 
SASSER WORM MICROSOFT PATCH MS04-011  
 

Microsoft has been made aware of a worm 

identified as “W32.Sasser.worm” and it is 

currently circulating on the internet. The 

worm exploits the Local Security Autority 

Subsystem Service (LSASS). Vulnerability 

fixed in Microsoft Security Update MS04-

011 on 13th April 2004.  

 

Microsoft encourages customers to protect 

themselves against this worm by installing 

Microsoft Security Bulletin MS04-011 011 < 

http://www.microsoft.com/technet/security

/bulletin/ms04-011.mspx> immediately.  

Microsoft has developed a cleanup tool for 

W32.Sasser.worm.  You will find this 

removal tool at: 

http://www.microsoft.com/downloads/detai

ls.aspx?FamilyId=76C6DE7E-1B6B-4FC3-

90D4-9FA42D14CC17&displaylang=en 

 

 

 

 

 
 
 
Please do not hesitate to contact us, whenever you 
have problem with Amadeus. 
Your comments are highly welcomed. 
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